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Terms and Conditions of Online Banking Service

Definitions:

1- Bank: Arab International Bank or any branches.

2- Customer: Normal person in the singular or plural forms.

3- Working Day: A day on which the Bank is open and provides its services.
4- Service: Online Banking service.

5- Complaints: Customer complaints through Online Banking service.

1- Using Online Banking Service System:
11 This service could be requested by the customer who has an account with the bank.

1.2 Regarding joint accounts, all individuals of the joint account must sign this application,
and the Online Banking registration should be done through AIB branches. The
partners signing it hereby declare that each customer’s privileges of online services
should be consistent with the account privileges and that the implementation of
the Bank to any instructions / transfers / transactions is carried out pursuant to this
application, thus acquitting of the obligation of the Bank towards all partners and their
universal and singular successors as well as their creditors regardless the deed and
support of their credit or the capacity of this debt. All holders of the joint account
shall be considered jointly liable for all instructions/transactions implemented and their

effects in fulfilling any indebtedness due on the account as a result of the above.

1.3 The bank maintains its right (without any liability attaching to it regardless of
its kind and without the customer or third party having the right to claim the
bank for anything) to reject:

A. The application to subscribe for the service or any part thereof for any of the
bank’s customers and notify the customer with the rejection reason.
B. The implementation of any instructions or inquiries issued by the customer

and notifying the customer with the rejection reason.

1.4 Online Banking service will be activated within a maximum 3 working days

after signing the subscription form of Online Banking by the customer.

1.5 Online Banking services are available 24 hours, except for some services that

will be available at a specific time defined by AIB.

2- Services Registration:

2.1 For details on how to subscribe for the first time to the Online Banking services
or how to stop or reactivate the service, please visit the bank’s official website
or contact the customer service representative by visiting the nearest branch or

calling the customer service center on 19604.

2.2 The customer must not disclose his password or any of the authentication methods
of the Online Banking services or the password of their cards to any person for any
reason, including the bank’s employees. In the event that any other person obtains
this information, it is considered an authorization from the customer for that
person to use their accounts and is hereby responsible for all resulting risks and
transactions without any liability on the part of the bank. The customer does not
have the right to request a refund for any losses resulting from these transactions,
except in the case of proven gross negligence or an intentional error by the bank
regarding these transactions.
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2.3 The service will be automatically locked in case the log-in password was entered
incorrectly more often than allowed (more than 4 times). The customer will have
to call the bank’s hotline 19604 or refer to any AIB branch to reactivate the service.

2.4 If the service is stopped, the customer should call the bank’s hotline 19604 or refer

to any AIB branch.

3- Banking Instructions/Transactions:

3.1 Online Banking services allow the customer various banking transactions in all
customer’s accounts. In the event that the customer uses any of these services,
it is considered an application to all service terms and conditions found on their

respective channels or on AIB official website (www.aib.com.eg)

3.2 The customer shall comply with determining the time of implementing the
instructions/transactions. The Bank shall implement them pursuant to and within

the limits of its rules, provisions, regulations, systems, policies, and procedures.

The bank may at any time refrain from implementing any or all of the customer’s
instructions without giving any reasons, when necessary, provided that the bank
will notify the customer by the means it deems appropriate.

3.3 The instructions and transactions issued by the customer shall be implemented
using the rates of exchange and rates of return applied at the bank on the day of

implementation.

3.4 The instructions/transactions issued by the customer shall be implemented only
within the limits of his/her funds available in his/her account/accounts, without

overdrawing the account.

3.5 In all cases, the customer shall be considered responsible for all instructions,
transfers and transactions carried out pursuant to his/her instructions on the
computer through the service using his/her secret code, starting from the time
of entering the service using the bank’s confidential procedures until leaving the
service. The bank is not responsible for the inaccuracy of the information provided
by the customer. The bank does not provide any compensation as a result of
incorrect data, and the customer does not have the right to cancel or amend

instructions after their maturity date.

3.6 The bank’s records of any transaction processed as a result of using the Online
Banking service are considered sufficient and conclusive evidence of the conduct

of these transactions and are binding on the customer in all cases.

3.7 The customer agrees and acknowledges that:
A - All requests or transactions that are received through the Online Banking
service during the bank’s working hours are executed according to the type of

request and the date and/or time of receipt of the request.

B - The customer agrees that the bank has the exclusive right to choose

correspondent banks for external transfers.

3.8 The customer is committed to read the notifications and alerts (such as security
alerts, fraud alerts, social engineering, etc.) that will appear through the electronic
channels, the bank’s official website, or any other official channel provided by the

bank and agrees not to consider this a violation of his privacy.

4- Service Fees:

4.1 There are no fees for accessing your account through any of the Online Banking
services.

4.2 The bank shall determine the prescribed service fees. And the bank may amend
them at any time it decides and should notify the customer with the fees through

any other official channel provided by the bank.
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4.3 The bank shall be entitled to debit the service fees prescribed at the bank from the
customer'saccount/accounts.
The customer hereby approves the debit of such fees at once from his/her account/

accounts in return for performing the service or part thereof.

4.4 The customer makes a final and irrevocable declaration of his knowledge and
acceptance of the list of tariffs, expenses, commissions, and returns applied by the
bank on the products and services provided to him, which are announced through
all communication channels, including the bank’s official website (www.aib.com.eg).
The customer acknowledges the bank’s right to periodically amend the tariff

without the customer’s consent.

5- Loss & Damage:

51 The customer shall bear solely all direct or indirect damage or losses resulting from
his breach or violation of the terms and conditions of this application.
The customer also agrees to compensate the bank against any losses or damages
of any kind that may befall the bank as a result of the customer’s failure to comply

with any of the terms of this application.

5.2 The Bank is not responsible for any failure in providing the service, whether
partially or totally if this is attributable to any reason beyond the control of the
Bank, such as for example without limitation, any suspension of service resulting
from maintenance or updating the systems at the bank or as a result of any other
entity that the bank uses to provide the service and to notify the customer of such

failure.

5.3 The customer will be fully responsible for the maintenance of their devices,

operations, programs and any required costs.

5.4 The customer will be responsible for any failure in hardware / software that
customer uses to access the service or any software / hardware that may
negatively affect service security and/or service effectiveness or any viruses that
may expose customer’s credentials.

The customer undertakes to adhere to all security standards in addition to any
other instructions issued by the bank, and the customer agrees to review these

standards and instructions periodically.

6- Service Amendment/Cancellation:

6.

The bank shall be entitled to amend the service at any time with its absolute
discretion. In this case, the customer shall be furnished with the substantial
amendments introduced into this service through any of the means that the bank

deems appropriate, for example; the bank’s website (www.aib.com.eg).

6.2 The bank shall be entitled, pursuant to its absolute discretion, to stop, withdraw,
or limit the use of the customer to the service or any part thereof or to completely

revoke the service without any liability on AIB and to notify the customer.

6.3 The bank shall be entitled to change the terms and conditions of this application
at any time with its absolute discretion. The customer shall be furnished with the

amendments through the website of the bank (www.aib.com.eg).

6.4 The customer shall be entitled to terminate this application by notifying the bank
of the foregoing in writing hand to hand or registered mail with acknowledgment
of receipt. This termination applies from the first business day following the date
in which the bank receives the notice. The customer shall be fully responsible for
all banking instructions/ transfers /transactions issued by him/her till completely

terminating this application.
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7- Terms and Conditions of Application:

These terms related to Online Banking are applied in so far as they do not conflict with
the Manual of General and Special Terms for Dealing with Accounts and Banking and

Online Services.

71 Any transaction done on the customer’s accounts using the approved
authentication method is considered an instruction issued by the customer and is
considered an argument in proof. The customer has no right to dispute it or claim

that is not valid, and it shall be considered as written approval from the customer.

7.2 By virtue of this application, the customer hereby declares the full conclusiveness
of the bank’s electronic extracts that proving all what the customer issued of

instructions/transfers/operations through Online Banking.

7.3 The customer hereby authorizes the bank by virtue of this application to implement
the banking instructions/transactions that were carried out pursuant to his/her

instructions through the service using his/her secret code.

7.4 All transactions implemented using the service whose results are reflected on the

account shall appear on the customer’s account statement.

7.5 The bank is not responsible for any dealing by a third party that is not permitted.

7.6 The customer will be responsible for any failure in hardware/ software that
customer uses to access the service or any software/ hardware that may negatively
affect service security and/or service effectiveness or any device viruses that may

expose customer’s credentials.

7.7 AIB will not be responsible in the event of irregularity of the service if non-

operational or if inaccurate information is given through the service.

7.8 AIB shall have the right not to perform any funds transfers if the customer does not
have sufficient balance in the account, he/she designated at the time the order is to

be performed, or if the transfer amount exceeds the daily transfer limit.

7.9 AIB shall have the right to change the daily transfer limit at any time without prior

customer’s approval and should notify the customer.

710 Customer cannot cancel any financial transaction that was requested and
executed using the Online Banking service.

711 The bank shall have the right to change or modify the terms and conditions
related to the service and notify the customer electronically or written. If the
customer uses the service after changing the terms and conditions, the customer
will be considered as committed. Also, AIB has the right to change the technology
used in the service(s) without prior notice and without giving any reasons to the
customer.

712 AIB offers the service as per the set of AIB instructions, and the customer will be

informed of such instruction while requesting the service.

713 AIB will not be responsible in the event of irregularity of the service or service
interruption due to reasons beyond the bank’s control including but not limited
to power outages, failures in the computer systems or networks, or interrupted
/ delayed payments by electronic network or correspondent or receiving banks,
However, in case of service interruption due to predetermined maintenance work,
the customers should be notified through one of the means adopted by AIB.

714 In case of service disconnection, AIB will ensure to reactivate the service within 6

hours except for force majeure.

715 AIB may use the customer’s information internally to provide him/her with

information about new services.
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716 AIB has the rights to suspend the service at any time, partially and for any period

77

718

719

8.

9.

of time / completely, without giving reasons to the customer.

The bank takes all necessary measures to ensure the confidentiality of all data
and information that may be received when subscribing to any Online Banking
services. The bank is also committed to maintain the confidentiality of all
operations that the customer performs. However, the bank does not guarantee
the safety of customers’ personal devices against any viruses or hacking, as this is
the sole responsibility of the customer.

The bank is also not responsible for any damages that may befall the customer
as a result of using Online Banking services, and the bank and the customer
undertake not to disclose any of the above except in accordance with applicable
laws or in implementation of any binding provisions or orders or in accordance
with the terms and conditions of using the service.

The bank may delegate some of its commitments to any other party according
to the terms and conditions of using the Online Banking services, and in such
cases, the bank will still be responsible for maintaining the confidentiality of all the
customer information and accounts.

In case of customer complaint, it must be submitted to Customer’s Right
Protection Department at the bank or registered through any of free-of-charge
channels:

« Fill in a complaint form at the branches.

* Website.

« Send a complaint email to the Customer Rights Protection Department’s
email ( crp@aib.com.eg )

« Contact the Customer Rights Protection Department on 25860155.

« Contact our call center on 19604.

The bank shall respond to the complaint (in writing or electronically) within
(15) fifteen business days from the date of its submission, unless it is related to
external parties , in case the client rejects the response of the bank, the customer
shall notify the bank in writing within (15) fifteen business days from the date
of receiving the bank’s response, stating his/her reasons of rejection. Failure to
contest the bank’s feedback, as per the aforementioned, shall be regarded as an
implied acceptance of the bank’s response. Nevertheless, in case of rejection, the
bank shall review the complaint again and update the customer of final feedback
thereto within (15) fifteen business days.

The customer shall not submit his complaint directly to the Central Bank of Egypt
except in the following two cases only:

(a) No feedback received from AIB to the complaint submitted by the customer
within (15) fifteen business days from the date of its submission to the bank.

(b) Customer rejection of the final feedback received from AlB.

8- CBE Law and Anti- Money Laundering:

The customer acknowledges and undertakes to comply with all the Central
Bank of Egypt law and regulations in the Arab Republic of Egypt and all
applicable laws, rules, and regulations required by the anti-money laundering
and any procedures to monitor anti-money laundering specified by the bank

from time to time.

9- General Terms:

This application is governed by the Egyptian law. Any dispute hereto arising
out of the execution of this application shall be subject to the jurisdiction of the

primary South Cairo court.
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9.2 If there is any discrepancy between the Arabic version, and the English version

the Arabic version shall prevail.

10.

10.2

10.3

10.4

i

10- Intellectual Property rights:

The bank’s logo is a registered trademark owned by AIB. Generally, AIB has the
right to own any trademarks associated with its products that appear on the

internet pages.

The customer acknowledges that the Online Banking service is owned by AIB,
which has the copyright and all intellectual property rights in all programs and
documents for Online Banking transactions and any modifications thereto,
including the user guidelines, manuals, and any other materials in any form
whatsoever.

The customer agrees at all times to deal with privacy and complete confidentiality
with all rights of use, documents. and any other information related to Online
Banking service and will not copy/reproduce the aforementioned information in
any way, whether in whole or in part, or allow any other party to use the service
without prior written approval from the bank.

The customer may not under any circumstances download, copy, modify, improve,
quote or transfer any software systems in any way, including the service and/or
the site and the documents related to them, and the bank has the right to claim
all necessary compensation from the customer to fix the damage that may befall

the bank.

11- Acceptance:

The customer’s signature on the application to subscribe to Online Banking
services and delivering it to the bank branch is considered a final, binding contract
between the bank and the customer.

The customer’s signature on the subscription request constitutes his complete and
final approval of the current Online Banking services and any new developments
in them, immediately after using them and/or approving them electronically,

without any responsibility on the part of the bank.
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